JOI'OBOP Ne

ropoA-KypopT AHamna «_» 20 rona

WunuBuayanpHbld  mpennpuHuMarens JlumoeBa Mapda HnpuyHa, HWMEHYeMbI B JalbHEUIIEM
WcnonauTens, NeWCTBYIONNN Ha OCHOBAaHUH JIUCTA 3anmucH EAMHOTO rocyIapCTBEHHOTO peecTpa MHANBHUAYAIbHBIX
TpeATpUHUMATENEH, OI'PHUIT 314230110400061, c OJTHOM CTOpPOHBI, u rp.
, IMEHYeMBIii(-as1) B JajbHeWeM 3aKka3uuK, C Jpyrou
CTOPOHHI, a BMecTe UMeHyeMble CTOPOHBI 3aKIIIOYIIN HACTOSAIINN JOTOBOP O HIDKECIIEIYIOIIEM:

TEPMHWHBI, UCITIOJIB3YEMBIE B HACTOAIIEM JOI'OBOPE:

Orean — orenb «Aurum Family Resort & Spa Ultra All Inclusive 4*», pacnonoxxeHHsii o aapecy: Poccus,
KpacHonapckuii kpai, r. AHamna, paiioH ct-1bl briaroBenienckon, yi. [IpubpexHas, 27, B TOM 4ucie TeppUTOPUS C
pacriojio)kKeHHBIMH Ha HeH oO0bekTaMu HWH(PACTPYKTYpHl, OOECHEeYHBAIOIINMH (YHKIMOHUPOBAaHHE OTEIS,
000pyI0BaHKE U IPYroe UMYIIECTBO.

BpoHupoBanne — caMocCTOsITENbHAas YCIyra, MpeiBapUTENbHOE pE3epBUPOBaHHE HOMepa (HOMEpPOB) B
Ortene Ha onpeeNEHHBIN NepHO MPOXKUBaHUSA. BpOHHPOBaHNE MOXKET OCYLIECTBIATHCS HA PAa3IMYHBIX YCIOBHUSAX, B
3aBUCHMOCTH OT JCHCTBYIONIETO Tapu]a Ha BHIOPAaHHBIM HOMEp M HA 3alpalinBacMbIi MEPHOA MPOKUBAHUS, PU
YCIOBUH HAJIMYH HOMEPHOTO (hOHIA.

KoMmmuiexke ycjayr mo opraHM3aluM OTABIXa — 3TO KOMIUIEKC YCIYyT MO OOECIICUCHHIO BPEMEHHOTO
nposkuBanus B OTerne, BKITIOYas COMMyTCTBYIONINE YCIIyTH, IEPEUeHb KOTOPBIX onpenensercs McnonauTenem.

Toctp OTenst — rpakaaHuH, TOCTUTTINI 18-1eTHETO Bo3pacTa IHOO0 rpaKIaHuH, He JOCTUTIIHH 18-neTHeTO
BO3pacTa, B COIIPOBOXKICHUM 3aKOHHOTO MPEACTABUTENS, JHOO C YNOJHOMOYEHHBIMH COIPOBOKAAIOIINMH,
npoxxuBatoiuii B OTesie ¥ MMEIOIIUI TOCTEBYIO KapTy ycTaHoBjieHHoro Otenem oOpa3ua, MMEIOIIUi HaMepeHue
3aKa3aTh JMOO 3aKa3bIBAIOLINA M HCTHONB3YIOMMHA yciayrd OTenss MCKIIOUHUTENBHO [UIS JMYHBIX, CEMEHHBIX,
JIOMAIITHUX ¥ MHBIX HY)X[I, HE CBSI3aHHBIX C OCYIIIECTBICHHUEM NIPEIIPUHIMATEIIBCKOI NesITeTbHOCTH.

Inareapmuk — Guznyeckoe WM IOPUAMIECKOE JIUIO, OCYILECTBISIONIEE OIUIATy YCIYT M0 HACTOSIIEMY
JIOTOBODY.

JloroBop — caenka, coBepiraemMas Mexxay Mcnonaurenem u 3aka3uuKoM ITyTEM 3aKITIOYECHUS TMCBMEHHOTO
COTJIALIICHUS, COJEPIKAILETO YCIOBHUS OKa3aHUs YCIyT, CAEIKA, COBEpIIaeMas MyTEM NPUHATHS 3aKa3uuKoM 0(epTHI
Wcnonaurens, myTéM OpOHHPOBAHUS YCIYT JIFOOBIM JOCTYITHBIM CITOCOOOM, a TaKXKe CHEeNKa, 3aKiIodaeMast JII0ObIM
MHBIM HE 3aNpenéHHbIM 3aKOHOM CIIOCO00M, TTO3BOJIAIOIIAS SBHO YCTAHOBUTH HAMEPEHUSI CTOPOH IIPUHSTh U OKa3aTh
yCIyTH.

Oka3aHHasg ycJyra — onpenenéHHoe [eHcTBHE, MpOM3BEAEHHOE coTpyaHHKamMu McmomanTens, mo
BBITIOJTHEHHIO B3SITHIX Ha ceOs 0053aTENbCTB B COOTBETCTBUH ¢ 3akoHOM P® «O 3ammte mpaB morpedureneit» u
JPYTMMHU HOPMAaTHBHBIMU aKTaMH, PETIAMEHTHPYIOIINMH PAa3IMYHbIe BUJIBI AESTEIbHOCTH.

Mocerntens OTensi — rpaxJaHuH, JOCTUIIMK 18-eTHero Bo3pacra, MO0 IpakIaHUH, HE JOCTUTLIMN
18-netHero  Bo3pacta, B  CONPOBOXKAEGHMM 3aKOHHOI'O  MPEACTaBUTENs, JHOO C  yINOJHOMOYEHHBIMHU
COINIPOBOXKIAIOIIUMHY, He mpoxuBaooumuii B Orene, uMeronmii HamepeHue nocetuts l'ocreit Otenst u (uim)
BOCIOJIB30BAThCS yciayramu OTens Wi ero HHPpacTpyKTypHL.

IMoarBep:kaeHne OPOHMPOBAHUS - JOKYMEHT, IOATBEPKAAIOIIMI OKa3aHWE YCIyTd OpOHHPOBaHMS
3aKa34mKy, a TAaKXKe MMOATBEpsKAAIOINiT MpaBo 3akazynka U ['ocTeil, yka3aHHBIX B OATBEPXKICHUN OPOHUPOBAHMS,
Ha MIPEAOCTaBJICHHE €My (MM) KOMIUIEKCA YCIIYT 110 OPTaHM3aIMX OTIBIXA: MUTAHUS, TIPOKUBAHMSA, JOCYra M MHBIX
YCIyT, YKa3aHHBIX Ha opurmaibHoM caiite Otens (https:/aurum-anapa.com/) U B MOATBEPKACHUN OPOHHPOBAHUS.

IMpaBuja npokuBaHUsl — JOKYMEHT, 00S3aTeNbHBIH K O3HAKOMJICHHIO W COOJIONEHUI0 3aKa3dHMKOM -
[NonoxxeHue o mopsiike NPONKMUBAHMS, TPeOBIBAHUS U TIPeIOCTaBICHUS yCIyr B oTenie «Aurum Family Resort & Spa
Ultra All Inclusive 4%y, sBisiomieecs HEOTHEMJIEMOW YacThi0 Hacrosmiero JloroBopa, Takxke pasMemIEHHOE B
OTKpBITOM joctyne Ha odummansHoM caiite Otens 1O 3JEKTPOHHOMY  aJIpecy: https://aurum-
anapa.com/company/transfer/

(manee no TekcTy — «ouManbHbIN caiit Otensy).
JnHaMuveckoe eHO00pa3oBaHUe — H3MEHEHUE Tapu]a B 3aBUCMOCTH OT CIIPOCa.

1. IPEJMET JOI'OBOPA

1.1. UcnionauTtens 00sS3yeTCsl HA OCHOBAHWH 3asIBKH 3aKa3dyHKa OKa3aTh YCIYTH (Jaee - YCIyTrH):

- OpoHupoBaHus HoMmepa B OTere;

- KOMIUIEKC YCITYT IT0 OPTaHHU3aIMH OTABIXA.

1.2. 3aka34nk 00sI3yeTCs OIIIATUTD yCIyTH VICTIONHUTENS B CPOKU 1 HA YCIIOBHSX HACTOSIIETO JOTOBOPA.

1.2.1. B cmyuae, ecnu 3aka3unuK OCYIIECTBIJI 3asBKY Ha IOy4CHHE YCIYT IyTEM YYacTHS B KaKOH-ITHOO
aKIMW WM CIICIMAILHOM TIPEUIOKEHUH VICIONMHUTENS, TOPSA0K M CPOKH OIUIATHl YCIYT ONPENEISIOTCS YCIOBUIMHI
TaKOW aKLUK JMOO0 CIIENHUAIBFHOTO MPEAIOKEHHS, OITyOJIMKOBAaHHBIX Ha OQHIIMaIbHOM calite OTes.

1.3. 3asBKka 3aka3uMKka Ha IOJYYEHHE YCIyr NpHHUMaeTcs VcnonHuTeneM 1o TeseoHy, SIEKTPOHHON
o4YTe U MHOM CBs3H, HOSBOJ’IXIOIJleﬁ JOCTOBCPHO YCTAHOBUTH, UTO 3adBKa UCXOJUT OT 331(33‘{1/11(8,, a TaKX¢C JIMYHO,
€CII MHOE HE MPEAYCMOTPEHO HACTOSIIUM JJOTOBOPOM.

1.4. Cpoxk oka3zaHus yciyr, koauuecTBo I'octeit Otens, kKaTeropuu HOMEPOB, KOJIMIECTBO HOMEPOB, a TaKKe
TIOJTHAS! CTOUMOCTD YCJIYT YKa3bIBaeTCs MICIIONMHUTENEM B OATBEPKICHUN OPOHMPOBAHUS 3as8BKN 3aKa3uuKa.
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1.5. Omnara yciyr, nmpeaocTaBiIeHHBIX VcnomnureneM 3aka3udKy, BHE paMOK HACTOSIIETO JIOTOBOpa,
OCYIIECTBIISIETCS] B MECTE ITPEJJOCTABICHHS YCIIYT, I10 YCTAHOBJICHHBIM pacleHKaM.

1.6. WcronHuTenp BIpaBe M3MEHATh CTOMMOCTH YCIYr Ha o(pHIMAIbHOM caiite OTens 10 MOMEHTa HX
omnatel 3akazuukoM. [lociie coBepmieHMst TuiaTexa (COINIACHO YCJIOBHSM BBIOpaHHOTO TapHuda) CTOMMOCTh
3a0pPOHHUPOBAHHBIX YCIYT W3MEHEHHUIO HE MOMJICKHUT M ocTaeTcs (GUKCHpOBaHHOU Ui 3aKa3uuka, 3a UCKIIOYCHHEM
ciTydasi, yKa3aHHOTO B IyHKTe 4.14 HaCTOSIIEro I0roBopa.

1.7. IlepedeHp yciyr, B TOM YHCJIE MONOJHHUTCIBHBIC YCIYTM W HMX CTOMMOCTH IIPEICTABICHHI Ha
odummansHOM caifre OTes 1Mo 3JIEKTPOHHOMY afpecy: https://aurum-anapa.com/ultra/

2. IMPABA 1 OBA3AHHOCTH CTOPOH

2.1. 3aka34nk 00s13aH:

2.1.1. CobimtoaTh yCII0BHS HACTOSIIETO JOIOBOPA;

2.1.2. O3nakomutkcs ¢ [loyokeHneM O MOpsAKE MPOXMBAHHS, NPEObIBAaHUS M MPEJOCTABICHHUS YCIyT B
Ortere ¥ NPWIOKEHUSIMH K HEMY;

2.1.3. Cobmnroate MOPSIOK MPOXKHMBAHMS, NPeObIBAaHKUS M NpeocTaBieHus yciuyr B OTesne, B TOM 4HCiIe
ycraHoBIIeHHBIH [loyoykeHMEM O MOpsIKe NpOXXKMUBaHWS, NMpeObIBaHUS W TpenocTaBieHus yciuyr B Otene u
NPWIOKECHUSIMH K HEMY;

2.1.4. CBOeBpeMEHHO U B ITOITHOM 00BbEME OIUTATUTH CTOMMOCTE yCIyT McomanTens;

2.1.5. TIpuGeiTe B OTeNb B CPOKH, YKa3aHHBIC B MTOATBEPKICHIH OPOHUPOBAHHS,

2.1.6. IlpenoctaButs HMcmomHuTemo mepcoHadbHble naHHBIE ['octedt OTens, yka3aHHBIX B 3asBKE Ha
OpoHHpOBaHMeE, a TAKXKE COTIache Ha MX 00paboTKYy;

2.1.7. CamocTosTensHO 03HAKOMHTHCS Ha caiite McmonanTens ¢ nHpopmanueit 06 Otene o ero ycnyrax u
MPEIOKEHHSIX, BKIIIOYast LIEHBI;

2.1.8. Bo3MecTuTh peaiibHbIi yilepO B Cllydae HapyIICHUS 0053aTENbCTB MO JOTOBOPY, a TAKKE YTPATHI HIIH
MOBPEXIICHHUS TI0 €r0 BUHE UMYyIecTBa OTels B COOTBETCTBHH C 3aKOHOJATeNILCTBOM Poccuiickoit dexepannu.

2.2. cnonHuTeNs 00s13aH:

2.2.1. TlpenoctaBuTh 3aKa3unKy JOCTOBEPHYIO U IMOIPOOHYIO HHGOPMAIIHIO O MOTPEOUTEIBLCKUX CBOUCTBAX
BCEX YCIYT, a TAKXKe YCIIyT, IPEIOCTABIIEMBIX 32 JIOTIOJHUTEIBHYIO TUIATY;

2.2.2. IlpuHATHIE B paMKaX HACTOSIIETO J0TOBOpa 00s3aTeNbCTBA UCIONHATh KAUYECTBEHHO, HaJICKaIIM
obpazom.

2.3. Ucnonnurtens BOpase:

2.3.1. B ciyqae aHHynupoBaHHs OpOHHMpOBaHHWS, HE3ae3da, ONO3/AaHMS WIM OThe3/la 3aKka3uhKa paHee
YCTaHOBIICHHOTO CPOKa IO MPUYKHE OT McronHuTens He3aBHCSILIEH, MPOU3BECTH COOTBETCTBYIOIINE YACPKaHUS U3
CTOMMOCTH YCIIYT, B TOM YHCJIE PacXo/bl, (JaKTHIecKH moHecEHHble OTeneM Mpu OKa3aHUH YCIIYT B COOTBETCTBHU C
YCIOBHSAMH HACTOSIIETO A0T0Bopa, [losokeHneM o mopsaKe IpoKUBaHI, IPEOBIBAHUS U MPEIOCTABICHUS YCIYyT B
Orerne 1 AEHCTBYIONTUM 3aKOHOIaTENECTBOM PD;

2.3.2. B cnyyae HapymieHus 3aka3dMKOM YCJIOBHH HACTOSIIIEro JI0TOBOpa, [lonokeHHWs O mopsiake
MIPOXXUBAHUS, TPEOBIBAHNS U TIpeNoCcTaBiieHUss yciyr B Otene (B TOM YHCIe, B CiIydae HEaJeKBATHOTO TOBEICHHUS
3akazuuka u €ro rpymnmnsl ['ocTel (4pe3sMepHOro ynoTpedieHusl CIIUPTHBIX HAITUTKOB, OCYIIECTBICHUS JEHCTBUH,
NPEMATCTBYIONNX HOPMalbHOMY OTIBIXYy APYIMX TpakgaH M T.1.), BKIrouass IpuBeneHue Homepa Ortens B
AQHTHUCAHUTAPHOE COCTOSIHUE, 3HAYNTEIILHO OTIAMYAIONIEECS] OT COCTOSIHUSI IPY OOBIYHOM TIpOXXKHBaHKH, McriomHuTenh
BIpaBe 00paTUTHCS B IIPABOOXPAHUTEIBHBIC a TAKXKe CyeOHbIe OPTaHbl 33 BOCCTAHOBJICHHEM HapyIICHHBIX IPaB.

2.4. 3aka34uK BIIpaBe:

2.4.1. Tlomy4aTh JOCTOBEPHYIO M MOJIPOOHYI0 HHPOPMAILMIO O NOTPEOUTEIBCKUX CBOMCTBAaX BCEX YCIYT, a
TaKKe YCIYT, IPEIOCTABISIEMBIX 32 JOIIOJHHUTEIILHYIO 1JIaTy;

2.4.2. Tlpu HEOOXOOMMOCTH TIONYYUTHh OT VICTIOMHHUTENS AOKYMEHT, NMOATBEP)KOAIOMINN MPOXHWBAHUE U
npenocrasieHne ycayr B Oterne.

3. CPOKH 1 NOPAJOK PACYHETOB

3.1. O6mas mena JloroBopa (CTOMMOCTH YCIyT) COCTaBISICT
( ) pyo. _ komeek. CBeneHus 00
HCYHCIICHUH H(MIIN) HEUCUUCIICHIH 00s3aTeIbHBIX IUIaTeKed 0TOOpaKaroTcs B TIOATBEPKICHUN OPOHUPOBAHHUS.

3.2. Omnara Yciryr npou3BOAMTHCS 3aKa34MKOM B pyOJIsiX B O€3HATMYHON MM HAMYHON (OpMe B ITOJTHOM
00bEMeE B TeUEHHUE 5-TH KaJICHIApHBIX JHEH C MOMEHTA OCYIIECTBICHUs 3aKa34MKOM OpOHUPOBaHMUS.

20% OT CTOMMOCTH YCIyT IO HACTOSAUIEMY JIOTOBOPY, UYTO COCTaBJISIET

( ) pyo. KOIl. BHOCHTCS B
nopsiake npenoriatel. OcTtaBiasics cymma B pazmepe 80 %, uTo cocTaBiser
( ) pyb. KOIL.  BHOCHTCS

3aka34nkoM B Kaccy McmomHUTENS 10 MOMEHTa pa3MeleHns 3aka3unka u ero rpynmsl ['octeid B OTerne Wi 10KHA
MTOCTYTIUTh Ha PacYETHBIN cu€T McnomHATENS.

B cayuae ocymiecTBieHHS OPOHHPOBAHHSI € YCJOBHAMH OTAEJBHBIX AKIUH H CHENHAJBHBIX
NpeIJI0KeHHi, pa3Mep M CPOK OIUIATHI MOKET MEHATHCH C Y4E€TOM YCI0BHH KOHKPETHOM aKIUM.

B cayuae, eciu OpoHUpOBaHUE c/ieJIaHO CPOKOM MeHee, 4eM 3a 10 aHell 10 gaThl 3aes3ia, omjara
BHOcUTCSH 10 24:00 yacoB aHs, cieayoumero 3a 1HéM OpoHnpoBanusi. B ciyyae HeonyaThl 3aKa34MKOM JAHHOTO
OponupoBaHusi UcnojiHuTE/Ib He TApAHTHPYET HAJMYUE U CTOUMOCTh BHIOPAHHOM KAaTeropuu Ha yKa3aHHbIe
JaThbl U OCTABJsSIeT 3a CO00W MpPaBO OTKAa3aThCsl OT JOrOBOpPa B OJHOCTOpOoHHeM mnopsiake. Ilpu omiare
3aKka3uMKoOM, MO3Ke OJAHOIO0 JIHS CpPeAcTBa MOIYT ObITh 3a4UCJEeHbl B CYET HOBOro OpoHMpoBaHMA (NMpH
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HAJTMYMH HOMEPOB) M ¢ coryacus 3aka3zuuka. CTOMMOCTB yCJIyr IpH 3TOM HA HOBOe OPOHMPOBAHHE MOKET
OTJIMYAThCS (IMHAMUYECKOe LIeHO00pa3oBaHme).

3.3. Ilpu BHeceHnu m3meHeHud ¢ cocraB ['octeit Otens, naT 3ae3nga W/WIKM Bble3/a, KATETOPUH HOMeEpa
CTOMMOCTh OpOHMpOBaHUS (GOpMHUpYyETCS MO JEHCTBYIONIMM Ha JlaTy M3MEHEHWs LieHaM, Tak Kak VcrmomHuTenb
UCTIONB3YeT JUHAMUIECKOE IIEHO00pa30BaHHE.

3.4. OmaTta yciuyT B COOTBETCTBUU C II. 3.2. HACTOAIIECTO JOTOBOPA, O3HAYAET O3HAKOMIICHHE M COTJIache
(axmenT odepThI) C YCIOBUSIMHU HACTOSIIETO JOTOBOPA, IIEPEIHEM YCIYT, B TOM YHCIIE JOTOJHUTENBHBIX YCIyT U HX
cronMocTH 1 [TonmoxeHneM o TopsiAKe IPOXUBAHKSA, TPEOBIBAHMS M IIpeocTaBiIeHUs yciuyr B Oterne.

3.5. Caér cunraercs OIIauYCHHBIM IIPH ITOCTYIUICHNH ACHEXHBIX CPEACTB Ha pacdETHbIN cuét McnomanTens
WY TIOCTYIUICHHS IEHEXHBIX CPEJCTB B Kaccy McnonauTens. McnonHUTEIb MIMEEeT MPaBo OTKa3aTh B pa3MELICHUH B
Ortene JIMI, YKa3aHHbBIX B MNOATBEPKIACHUU 6pOHI/lpOBaHl/IH, B ClIyda€ HCHOCTYIUICHHSA JCHCKHBIX CPEACTB Ha
pacu€THbI cy€T Uy B kaccy McnosnHurens.

3.6. B ciyyae yacTUYHOM WIIM TOJHOM OIUIATHI, JIOTOBOP CYHMTAETCS AOTOBOPOM O(EpTHI MOINHUCAHHBIM
3aKa3unuKoM.

3.7. B ciryuae HecoOII0IeH ST YCIIOBUM U CPOKOB OILIATHI 3aKa3UYUKOM, JOTOBOP CUMTAETCS HE3aKITIOUEHHBIM,
a McnonHurens He HECET OTBETCTBEHHOCTH 3@ MCIOJIHEHHE 0053aTeNILCTB 10 HACTOSIIIIEMY JIOTOBODY.

3.8. CroumocTh yciyr AeficTBUTENbHAa HAa MOMEHT II0J1a4d 3asiBKM Ha OpOHMpOBaHHE (AMHAMHYECKOE
neHoooOpaszoBanue). Cornacue (akuent odepTsl) 3akazynKa ¢ yCIOBUAMH HACTOSIIETO JOTOBOPA, BKIIOYAsK YCIOBHUS
0 CTOMMOCTH YCIYT, BIEUET HEBO3MOXHOCTh H3MEHEHHSI CTOPOHAMH CTOMMOCTH YCIIYT 110 HACTOSIIIEMY JOTOBODY.

3.9. Croumocts OpoHmpoBaHus HOoMepa B Ortere paBHA CTOMMOCTH | CYTOK TIpOXKHBAHHA B
3a0poHNpoBaHHOM HoMepe. OruiaTta, mpousBenEHHas 32 OPOHMPOBAaHUS, NPU 3aCEIICHUU [ OCTS 3acUMTHIBAacTCS B
OIUIaTy YCIYTr TOJIKO B Cilydae, eciu ['0CTh MpPOXKHI KOJMYECTBO CYTOK B COOTBETCTBHH C MOJTBEPIKACHHEM
OponnpoBaHms. B cirydae HecBoeBpeMEHHOI0 OTKa3a 0T OpOHUPOBAHMS, IEpPEHOCca CPOKa 3ae3/1a, JOCPOUHOTO BEIE3Ia
(panee matTel BeIe3[a) M MO3/IHETO 3ae3/a ['ocTs omaTta 3a OPOHMPOBAHUE HE BXOTUT B OIUIATy YCIYT M B3UMAaeTCs
OTJIENBHO.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE HJIM HeHAUIeXKAIlIMe UCTIOTHEHUE 005I3aTeNbCTB 10
HaCTOSIIIEMY JIOTOBOPY B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHO/1ATEIbCTBOM PD.

4.2. 3a HeHaaneallee HCIIOJHEHHE WIM HEWCIOJHEHHWE O00s3aTelIbCTB BHHOBHAs CTOpPOHa oOO0s3aHa
BO3MECTHTb JPYrOM CTOPOHE JOKYMEHTAIILHO MTOTBEPKAEHHbBIE M SKOHOMUYECKH 000CHOBAHHBIE YOBITKH.

4.3. B cmyyae wHapymieHus 3aka3dukoM [loJiokeHHWsST O TOpSIKE TMPOXHBAHWA, MPEOBIBAHUSI U
npezpocrasiieHust yeayr B Orene, VcroaHUTENh JOCPOYHO HPEKPAINAET IPEJOCTABICHUE YCIIYT, IPU 3TOM BO3BpaT
JICHE)KHBIX CPE/ICTB 3aKa3uMKy HE TIPOU3BOJHUTCSL.

4.4. CTOopoHBI OCBOOOXKIAIOTCS OT WCIOTHEHHS CBOUX OO0S3aTE€NIbCTB IO JAHHOMY JOTOBOPY IIPH
HACTYIIICHUH (HOPC-MaKOPHBIX 0OCTOSITENHCTB (MIPUPOAHBIE KaTaKJIM3Mbl, BOWHBI, 3a0aCTOBKH, BBEICHHE OCOOBIX
MIOJIOKCHHUH, TTaH/IEeMUs, OTKITIOUEHUS ANEKTPOIHEPTUU u BOJIOCHAOKEHHUS, 3amper
rocyapCTBEHHBIMI/MYHHIINIATEHBIMHU BJIACTSMH OCYIIECTBICHHUS YCIYT B pETHOHE OKa3aHUs YCIYT M0 HACTOAIIEMY
JIOTOBODY, JIF0ObIe HETpeaBHUACHHBIE COOBITHS, KOTOPBIE HEMOCPEICTBEHHO BIUSAIOT HAa MCIIONHEHHE 0053aTeNBCTB
(BIEKYT HEBO3MOXXHOCTD WX MCIIOJIHEHUS ), BRITEKAIOMINX U3 JAHHOTO JIOTOBOPA).

4.5. 3aka3uuk HECET IOJHYI0 MaTepHalbHYI0 OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIH HMYIIECTBY
Hcnonuurenss u (MIM) TPETbUX JIMI, BO3HUKIIUKA B pe3ynbTare jaeciicTBui (Oe3nelicTBus) 3aka3uuka Iu0O JHLI,
NPUTIIAIEHHBIX 3aKa34uuKOM, JIMOO JIUII, BKIIOYEHHBIX B rpymry ["ocreii 3aka3zunka.

4.6. B ciyuae BO3HMKHOBEHMA Yy 3aKa3uuKka 3aJ0/DKEHHOCTH 3a OKa3aHHbIE YCIyru, U (WiH),
JIOTIONTHUTEIbHbIE YCIYTH, U (WIN), 33J0JDKEHHOCTH MOAJIeXalllel yIuaTe B C4ET BO3MEIIEHUSI MaTepUaIbHOTO Bpea
(. 4.5 nacrosmero norosopa) 3akazyMk 00s3aH ymiaatuTh Mcnomautemo meHu B pasmepe 0,1 % or cymmbl
3aJI0JDKEHHOCTH 32 KaXK/IbIi JICHb.

4.7. 3aka3unK HECET OTBETCTBEHHOCTP 32 COXPAHHOCTh M KOMIUICKTHOCTH OCHAIIICHHUsI HOMepa (KaTeTOpHH,
COOTBETCTBYIOIIEH OPOHHPOBAHMIO), B KOTOPOM OH IPOXKHBaeT. B ciyyae yTepu mpeaMeToB OCHAIIECHUS 3aKa3dunk
00s513aH BO3MECTUTH CTOUMOCTh YTSPSHHBIX IPEAMETOB COTIACHO YCTaHOBICHHBIM VcnomHuTENeM TapudaM.

4.8. Cpokx BO3MEIIECHHUS MAaTEPHANLHOTO BpeAa COCTaBIseT 3 KAJCHAPHBIX ITHS CO JHS TIPEIbSIBICHUS
3aKazuyuKy NpeTeH3uH BKIOYUTEIHHO.

4.9. B cumyyae ocymiectiaenus 3akazdukom/I'octem Ortens paHHero 3ae3zia, JuOO MO3JHErO BbIe3aa
CTOMMOCTb PacCUUThIBaETCs O Tapudy, NeHCTBYIONIEMY Ha JIaTy TaKOro 3ae3/a/Bble3/1a.

4.10. B ciryuae 3ae3aa 3aka3umka, B HApyIIEHHE CPOKA, YKA3aHHOTO B IOATBEPKACHUH OpPOHMPOBAHHUS, 110
npuuuHaM oT VcromHuTeNs He3aBUCSIUM, POJUICHHE CPOKa OKa3aHUs yCIIyT, 00 nepepacyér CTOMMOCTH YCIIyT
HE MPOU3BOJIUTCS.

4.11. B cnydae aHHYJIMpOBaHMS 3aKa3uMKOM OpOHMpOBaHUWS A0 IHs 3ae3ga B Otenb, McmonHutenem
BO3BPAIIACTCS BCSI CTOUMOCTD YCIIVT.

4.12. B cny4ae HECBOCBPEMCHHOTO aHHYJIHPOBAaHUS 3aKa3ynMKoOM OpOHHPOBAaHWS B JICHb U IO3JHEC JHS
3ae3na B Otelp, McnonnureneM B3UMaeTcs 1uiaTa 3a OJIHU CYTKH NpoxkuBaHus B OTene M0 1leHaM, IeHCTBYIOINM Ha
JaTy OpoHMpOBaHMs 0e3 yuéra CKUIOK, CTIEHATIBHBIX MPEAIOKEHUH 1 OTAEIbHBIX aKIUH.

4.12.1. B ciryqae mepeHoca Cpoka 3ae3fa M IMOCIEAYIOUIET0 OTKa3a OT YCJIYT, a TaKXKe OINO3JaHus WIN
He3ae3aa 3aka3zduKa B CPOK €ro OXXKHIAHUSA 10 OPOHHUPOBAHMIO, NIPH OTCYTCTBHH aHHYJIHPOBAHUS OpOHHPOBAHMUS,
3aKa3yuK CUMTAETCS MPOCPOUYUBIIMM CPOK, TpeaycMoTpeHHbI 1. 4.11 HacTosmiero goroBopa, a VICIONHUTEND
BIIpaBE yAep)kKaTh ATy 3a (PaKTHYECKUH IPOCTOW HOMepa, HO He Ooyiee 4eM 3a CYTKH HPOKUBAHHA IO IICHaM,
JIEHCTBYIOIINM Ha AaTy OpOHHPOBaHUS 0e3 ydeTa CKUIOK, CIICIHAIbHBIX MPEINIOKCHIH U OTACTBHBIX aKITHH.



4.13. Bo3Bpar JEHEXHBIX CpPEICTB 3a AaHHYJIUPOBAaHHBIE YCIYI'M OCYUIECTBIISAETCS HAa OCHOBaHUHU
nicbMeHHOTO(bIX) 3asBiIeHuUsI (1) mojaHHOro(bIX) Ha UMs McnonauTenst, 3akazunkoM n/uimu [lnaTeapumKom yeoyr.
3asBneHue nogaéres VICIOTHUTEIIO MPY TUYHOM OOpAIlleHUH WM HAMIPABISCTCS 3aKa3HBIM MHCEMOM IOCPEACTBOM
MOYTOBOH CBSI3M 10 IOpHUIUUEcKOMY anpecy Mcmonuurens. B 3asBieHun ykas3pIBaroTCs cieayromas nHGopMaius, B
TOM YHCJIE:

- HAUMEHOBaHKE cpesicTBa pazmenieHus (OTens);

- HoMep OpOHHMPOBAHUS, JATHI 3a€3/1a M BEIE3/1a;

- cepust W HOMEp [OKYMEHTa, YyIOCTOBEPSIOMIEr0 JHYHOCTh 3aka3umka/llmatempmmka, MecTo ero
perucrpanuy;

- IPUYHMHEI TOCPOYHOTO BBIE3/a JTHOO0 0TKa3a OT MOJTy4deHus ycryr OTens;

- IIATEXKHbIE PEKBU3UTHI, HA KOTOPBIE HYKHO NIEPEUUCIIUTD JICHEKHBIE CPE/ICTBRA;

- MpUJIOKEHHEe YNTabeNIbHOM KonuM 4eka o0 orulaTe yciyr, JU00 MHOTO JOKYMEHTA, ITOATBEPKIAOIIEro
OILJIaTy, MO3BOJISIONIETO HACHTU()UIIUPOBATH TUIATEK, 10 KOTOPOMY TPeOYETCs OCYIIIeCTBUTH BO3BpaT.

4.13.1. JleHexxHble  CpeACTBa, MEpEUYMCICHHble B  OE3HAIMYHOM  HOpsAKE,  BO3BpallaloTCA
[Tnarenpuiuky/3aka3uuky ycayr (MpH HaJWMYUH MHCHMEHHOTO COTJIacHs 3aka3uhka yciayr) B TedueHud 10
KaJICHIapHBIX JHEN ¢ MOMEHTa MoyydeHus VMcnonHuTeneM COOTBETCTBYIOUIETO 3adBJICHHS, HA €r0 paCUETHBIN CUET
(6aHKOBCKYIO KapTy) ¢ KOTOpO¥ OblIa MPOM3BEACHA OIUIaTa YCIyT, a B CiIydae e€ aHHYJIHMPOBAHUSI — HA PACUETHBIN
cuét (6aHKOBCKYIO KapTy) [ImaTtenpuuka/3aka3unka, yka3aHHBIN B 3asBIICHHH.

4.13.2. JleHexxHBIE CpEICTBa, BHECCHHBIC B KacCy VcIomHUTEIsT HATMYHBIMY, [laTenpmmukom/3aka3aukoM
YCIyT, TO 3asBICHUSAM, MOJAHHBIM IIOCIIC HWHKACCAIMW, BO3BpamaroTcs llmaTenbiiuky/3akazuuky yciryr (TpH
HAIMYAH TIHCBMEHHOTO COTNIacHs 3aKa3uuka yciyr) B Te4eHWH 10 KaneHTapHBIX JHEW ¢ MOMEHTa IOyYCHUS
HcnosHuTeIeM COOTBETCTBYIOIIETO 3asBICHHMS, Ha pacuéTHbIN cuéT (0aHKOBCKYIO KapTy) [lnarenbirka/3aka3duka,
YKa3aHHBIHN B 3asBJICHUM.

4.13.3. Bo3Bpar A€HEKHBIX CPEJICTB OCYIIECTBISAETCS 32 BEIYETOM (haKTHIECKU MOHECEHHBIX MciomHuTeIeM
PacxomoB B COOTBETCTBUU C TpeOOBaHNEM, YCTAHOBICHHBIM 4. 1 cT. 782 I'paxknanckoro koaekca P®, a Takxe ct. 32
3akona ot 07.02.1992 Ne 2300-1 «O 3amure mpaB moTpeduTeNnei», BKI0OYas pacxosl B (hopMe KOMHUCCHHA OAaHKOB U
/Mn TUIATEXKHBIX CUCTEM, YIUTauYeHHBIX VICTIOTHUTEIeM ITPH BO3BPATE JACHEKHBIX cpeAcTB 3akazunky/[lnarensnmky.

4.14. Tlpu u3MeHEHUN YCIOBUII OPOHUPOBAHUS U MPOKUBAHUSA MO aKIWHU, a TAKXKE B CIy4ae JOCPOYHOIO
BBIC3/1a, TEpepacuéT CTOMMOCTH TIPOKUBAHHS MPOU3BOIUTCS IO MPEUCKYypaHTy IIeH Oe3 ydéra CKHIKH,
JIEHCTBYIOIIEMY HA MOMEHT U3MEHEHHUsI YCIOBUM 3a BECh NIEPUOJ IIPOKUBAHUSL.

5. OBECIIEYEHUE KOHOUIEHITUAJTBHOCTHA NHO®OPMALINU

5.1. CropoHBI maloT coriacue Ha 0OpabOTKy NEpCOHAIBHBIX JAaHHBIX, a TaKXKe MPUHUMAIOT Ha ce0s
00s13aTeNILCTBA TI0 00ECTIEYEHUI0 HEOOX0ANMOTO MOPSI/IKA IOCTYIA K paboTe ¢ KOHpUAeHINAIBHOH nHopManuei, B
COOTBETCTBUH C TpeOOBaHHUIMHE (eIepallbHOTO 3aKkoHoMaTenbcTBa (PeaepanbHble 3akoHbI 0T 27.07.2006 Ne 152-D3
«O mepcoHANBHBIX MaHHBIX», 0T 27.07.2006 Ne 149-®3 «O6 uHbDopmanmu, HHPOPMAIIMOHHBIX TEXHOJOTHIX U O
3aIuTe HHPOPMAITHH).

5.1.1. OTnenpHOE MCEMEHHOE cOTIackue Ha 00pabOTKy MepCOHANBHBIX JaHHBIX HE TPeOyeTcs, MOCKOJIBKY
00paboTKa MEepCOHATBHBIX JAHHBIX OCYIIECTBISCTCA B IEJISX HCHOJTHEHHWS AOTOBOpA, OJHOHM M3 CTOPOH KOTOPOTO
ABJISIETCS CyOBEKT MePCOHANBHBIX TaHHBIX — 3aKa34rK U ero rpymma ['ocTteil (ipn HaImIum).

5.2. O6paboTKa MepCcOHANBHBIX JaHHBIX McroHuTEIeM B MHTEpecax 3aKa3yrKa 3aKIF04aeTcsl B OJy4YCHHH,
CHCTeMaTH3alliM, HAKOIUICHWH, XPaHEHWH, WCIOJIb30BAHUM, PAaCHpPOCTPAaHEHUH, O00E3JIMYMBAHUM, OJIOKHMPOBAHMHU,
YHUYTOXXEHUH W B 3alIMTE OT HECAHKIIMOHUPOBAHHOTO JOCTYNA NEPCOHAIBHBIX AaHHBIX 3aKa34WKa M €ro IPYIIIbI
T'ocreit.

5.3. Tlo oxoHuYaHHIO JEHCTBUS JOrOBOpa CTOPOHBI OOECICYMBAIOT HAJUICKAIEE XPAHCHUE CTaBIICH UM
M3BECTHOH B IIpOIIecce BEIIOHEHHSI JOTOBOPHEIX 0053aTENIbCTB KOH(PHUICHIINATEHON HH)OPMAIHH O CYIIECTBYIOMIEH
CHCTEME OpPTaHM3aIMOHHO-TIPABOBBIX M PEXHMHBIX MEp 3aIUTHl NEPCOHANBHBIX NAHHBIX W WHBIX CBEICHHH
OTPAaHUYEHHOTO PACIPOCTPAHEHUS B TCICHUE CPOKA, MPEIYCMOTPEHHOTO 3aKOHOATEIbCTBOM, U YHHUTOXKAIOT €€ IO
MHHOBaHUH HAJOOHOCTH YCTAaHOBJICHHBIM MOPSIKOM.

6. CPOK JIEVICTBHSI JOTOBOPA

6.1. HaCTOHH.[I/Iﬁ JAO0TOBOP BCTYNACT B CUJIIYy ¢ MOMCHTA IMOAIIMCAHUA €TO obeumu CTOpOHAMHU U ﬂeﬁCTByeT a0
IMOJTHOT'O BBINIOJIHCHUA CTOPOHAMU CBOUX 00513aTeJIbCTB TI0 J0TroBOpY.

7. JOIIOJIHUTEJIBHBIE YCJIOBHUSA

7.1. OmnauuBast ycIyTH IO HACTOAIIEMY IOTOBOPY, 3aKa3uuK MOATBEPKAAET, YTO O3HAKOMIICH U COTJIACEH C
[IEPEYHEM YCIIYT, B TOM YHCJIE JONOJIHUTEIbHBIX YCIYT, U UX CTOMMOCTBIO, IIon0KeHneEM 0 MOpSAKE MPOKUBAHUS,
npeObIBaHKs U IIPEAOCTaBIeHHs yCiIyr B OTele U MPUI0KEHUSIMH K HEMY.

7.2. TlonosxeHne o MOPsAKE MPOKUBAHUS, TPEOBIBAHUS U IPEAOCTaBICHNs yCiIyr B OTene U NpHIIoKEHHS K
HEeMYy IIpeACTaBIICHbl Ha o(uIaabHOM caiite OTes.

7.3. Vcnonuurens He HECET OTBETCTBEHHOCTH 3a 3710pOBbe ['0CTS B citydae ynoTpeOneHust UM NpOJyKTOB
MMUTaHUS U HAUTKOB, MPHOOPEeTEHHBIX BHE OTels, a TaKkke B CIydasx NIPHUUHEHHS Bpeaa 340poBbio ['ocTs 1o BuHE
TPETHUX JIULL WK caMoro ['ocTs.

7.4. B cinydae BO3HHKHOBEHHS Pa3IHMYHBIX BOIIPOCOB BO BpeMs mpebriBanms ['octsa B Otene, ['ocTs Bipase
oOparutca kK VCHONMHUTENIO [UId MX yperyaupoBaHMA. B ciydae HEBO3MOXKHOCTH PEIICHHS BOIPOCAa B MOMEHT
npebsiBaHuM TocTs B OTene, ['ocTh HampapiisieT CBOM IIPETEH3WH B MHUCHMEHHOW (opMe 3aKa3HBIM NMHCHMOM Ha
opuandeckuil anpec Mcnonnutens, ykazaHHbII B pa3zesne 8 HACTOSAIIEr0 J0r0BOpa.
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7.5. JlocyneOHBIN TOPSIOK PAaCCMOTPEHHS BO3HHKIINX CIIOPOB, OINPEICISACTCS B COOTBETCTBHU C
3aKoHoJaTenbcTBOM Poccuiickoit ®enepannu.

7.6. CTOpOHBI OyAyT CTPEMUTBCS K Pa3pEIICHUIO BCEX BO3MOXKHBIX CIIOPOB M Pa3HOIIACHH, KOTOPBIE MOTYT
BO3HUKHYTb 110 JOTOBOPY WJIH B CBSI3M C HUM, ITyTEM IIEPETOBOPOB.

7.7. B ciiyqae HEBO3MOKHOCTH YPETYIHPOBAHUS CHOPA ITyTEM TIEPETOBOPOB, JINOO B JOCYAeOHOM MOpSIKE,
CIIOp TIOJIEXKHUT PACCMOTPEHHIO B Cy/I€ C YIETOM ITyHKTa 7.8 HACTOAIIEr0 JOTOBOPA.

7.8. TlogcymHOCTH HO PacCMOTPEHHIO CIIOPOB MEXKAY CTOPOHAMM OIpeAeNnsiercsi B COOTBETCTBHU C
3aKoHOJaTenbcTBOM Poccuiickoit denepannu.

7.9. Bce mOOKyMEHTBI, HampaBiIsfeMble IO D3JICKTPOHHOM IouTe (32 HUCKIIOUEHHEM JOKYMEHTOB,
NpeyCMOTPEHHBIX MYHKTOM 7.4, 4.13 HacTosIIero 10roBopa) sBISA0TCS 0QUIIHaIbHBIMU JOKYMEHTaMH, 10 MOMEHTA
0o0MEHa CTOPOHAMH OPUTHHAJIAMH TUX JTOKYMEHTOB.

7.10. Hacrosimuii 1OroBOp COCTaBJI€H B JBYX IOJJMHHBIX, MUMEIOIIUX PABHYI IOPUAHYECKYIO CHIY
9K3EMILIIPax, 0 OJHOMY K3EMIUIPY AJISl KaXKI0H CTOPOHBI.

7.11. Bce mnpwioxeHHss K HACTOSIIEMY JOTOBOPY, OMyOJMKOBaHbI Ha oduiuanisHOM caiite Orens
https://aurum-anapa.com/company/transfer/ u SBISIOTCS €ro HEOTHEMIIEMOH YaCThIO:

- [TIpunoxenne Ne 1 «ITonosxeHune o nopsiike NpoKUBaHUS, IpeObIBaHMA U peocTaBieHus Y ciayr B OTene»;

- [Ipunoxxenne Ne 2 «[IpaBuita npoTHBONOKapHOI OE30MACHOCTHY;

- [Ipunoxenne Ne 3 «JleiicTBUS IPH Ype3BBIYAHBIX CTUXUHHBIX CUTYAIHAX);

- [Ipunoxenne Ne 4 «[IpaBuiia TeXHUKH 0€30MTACHOCTH IIPH MOJIB30BAHUH MIEKTPOIIPUOOpaMm»;

- [Ipunoxenne Ne 5 «[IpaBuia 0e30MacHOCTH MPH MOIB30BaHUN OacceitHoM OTelsy;

- [onTBepxnenne OpoHUPOBaHUS (IPUIOKEHHE K HACTOAIIEMY JOTOBOPY).

7.12. CoBepiieHre NeHCTBAN 10 NCTIOTHEHUIO HACTOSIIETO JOTOBOpA MPHU3HASTCS COTJIACHEM 3aKa3uhKa C
YCIOBUSIMH HACTOSIIETO JIOTOBOPA. JOTOBOP MOXKET OBITH 3aKIIOUEH MyTEM MOIIMCAHNS JOKYMEHTA Ha OyMa)kKHOM
HOcHUTeNe, MO0 JFOOBIM UHBIM CIIOCOOOM, HE 3aMpeIEHHBIM JICHCTBYIOIUM 3aKOHOIATeILCTBOM PD, B TOM uncie —
MOXeT OBITh 3aKJIIOYEHO IMyTEM OOMEHa JIOKYMEHTaMH C MCIIOJIb30BaHUEM MECCEHKEPOB, MJIEKTPOHHOM MOYTHI, a
Takke B mopsake cr. cr. 434, 438 TK P®. Mecra, npenHazHaueHHbIE IS MOJINHMCH 3aKa3uMKOM, MOTYT OBITh
UCIIOJIB30BaHBI JUIS MIPOCTABJICHUS 3aKa34MKOM IMOAMNUCH IMPHU 3aKIIOUYEHUH TOTOBOPA Ha OyMa)KHOM HOCHTENE U He
o0si3aTeNbHBl TIPH  3aKJIIOYEHUU JIOTOBOpPAa B DJEKTpOHHOH (opme. CTOPOHBI JOMYCKAIOT HCIIOJIb30BAHUEC
(haKCUMMIILHOTO BOCIIPOU3BEICHUS IOAIIUCH C UCIIOIb30BaHHEM CPEJICTB MEXaHUYECKOTO WIIM HHOTO KOIIMPOBAHUSL.
3aKIIFOUeHNE WM H3MEHEHHE JIOTOBOPA EPEUNCICHHBIMH B HACTOSIIEM JOTOBOPE CIOCOOAMH ITO3BOJISIET TOCTOBEPHO
YCTAaHOBUTH JIMIO, BBIPA3MBIIEC BOJIIO. YCIOBUS, HE pEVIAaMEHTHPOBAHHBIC HACTOSIIMM JIOTOBOPOM,
YCTaHaBJIMBAIOTCS B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit ®Denepanyu. B ciyuae HecooTBeTCTBUS
YCIIOBUM J0roBopa JEHCTBYIOIIEMY 3aKOHOJATeNbcTBY Poccuiickoir @Denepaluu, NOPUMEHSIOTCS HOPMBI,
YCTaHOBJIEHHbIE 3aKOHOAaTENbCTBOM Poccuiickoit denepanui.

8. AJIPECA, PEKBU3UTHI U TIOAIMNCHU CTOPOH

HNCIHHOJIHUTEJIb 3AKA3YHNK

NupuBuayanbHblii NpeANpUHUMATE/b DdUO
JAumoeBa Mapda Unbuuna [Tacnopt: cepus Ne
tOpupmueckuii axpec: 3apeructpupoBaH (-a) o axpecy:
Poccus, 353417, Kpacnonapckuii kpaii,
AHanckui p-H, ceno Butsazeso, Ilynikuna yi,
50

IMourossiii anpec: Poccus, 353417, Tenedou
KpacHonmapckuii kpaii, AHanckuit p-H, ceno
Bursseso, [Tymkuna yi, 50

WHH/KIIIT: 230112759753/

OI'PH: 314230110400061

bank: KPACHOJAPCKOE OTJAEJIEHUE
N8619 ITAO CBEPBAHK

p/cuet: 40802810830000483373

k/cuet: 30101810100000000602

BUK: 040349602

E-mail: booking@aurum-anapa.ru

CaiiT: www.aurum-anapa.com

Tenedon: 8 (86133) 703 18

DJ1. moyra

HWHauBUAYyaJbHBIH NPeINPUHHMATEIb

(monnuck) (pacumgpoBka)

2
J'IHHOeBa K%
Maqua
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