JOI'OBOP Ne
r.-K. AHama « » 20  ronma

WNupuBuayanpHbIH npenpuauMaTens lumoeBa Mapda UnpuHudHa, IMEeHyeMoe B AanbHeleM VicnomHuTens, B
matie ['enepansHOTO MUpekTopa 3axaposa IOpus bopucoBuya, NeHCTBYIOIIEr0 HA OCHOBAaHUH Y CTaBa, C OJHOW CTOPOHEI, H
Tp. , TOJa pOXICHWS, WMEHYeMBIH(-as) B JampHeHIeMm
3aKa34uK, C PO CTOPOHHI, a BMeCTe UMeHyeMble CTOPOHBI 3aKITIOYITN HACTOSIIHN TOTOBOP O HIDKECIICTYIOIIEM:

TEPMUHBI, UCITOJb3YEMBIE B HACTOSIIIHEM JOI'OBOPE:

Ortean — otens «Aurum Family Resort & Spay, pacnonoxxennsiii no aapecy: 353427, KpacHonapckuii Kpaif, T.
Amnarna, ct-uia brnarosemenckas, yn. [IpuOpexHas, 27, B TOM 4uCIlie TEPPUTOPHS C PACIIONOKEHHBIMU HA Hel OOBEKTaMH
nH}pacTpyKTypHl, 00eCcIIeunBaIOIMMHU (YHKIIMOHUPOBAHKUE OTeNs, 000PYIOBaHUE U JPYroe HMYIIECTBO.

BponnpoBanue — caMOCTOsITENbHas yciyra, IpelBapuTeIbHOE pe3epBUpoBaHKEe HOMepa (HoMmepo) B Otene Ha
OTIpeJIeTIeHHBII IepHo/l IPOKUBaHKA. BpoHUpOBaHNE MOXET OCYIIECTBIATHCS HAa PA3IMYHBIX YCIOBHAX, B 3aBUCHMOCTH OT
JeiicTByIo1ero Taprga Ha BRIOpaHHbIM HOMEp M Ha 3alpaliiBaeMblii IEPHO. IPOKUBAHUS, IPH YCIOBUH HAJIUIHS HOMEPHOTO
¢doHTa.

Kommieke ycjyr mo opraHm3amui OTAbIXa (MYTEBKA) — 3TO KOMIUIEKC YCIYT O OOECIIEYCHHUIO BPEMEHHOTO
nposkuBaHust B OTerne, BKIIIOUas COITyTCTBYIOIIHME YCIIYTH, TIEPEUCHb KOTOPBIX ONpeensercs McnonHurenem.

Toctpb OTes — TpakaaHuH, TOCTUTTINH 18 eTHero Bo3pacra MnO0 rpakJaHuH, He TOCTUTTIHH 18 meTHero Bo3pacra,
B COIIPOBOXICHUH 3aKOHHOTO NPEICTABUTENS, JINOO C yIOTHOMOUYEHHBIMHI CONPOBOXKAAIOIINMH, NpokuBaronmii B Orene n
HMMEIOIINH TOCTEBYIO KapTy ycTaHOBieHHoro OTtenem o0pasna, MMEIONINI HaMepeHHe 3aka3aTh MO0 3aKa3bIBAIOMIMN U
I/ICHOJ'II)?)yIOIHI/Iﬁ yciayru Oteng UCKITIYUTEILHO JJId JIMYHBIX, CeMeﬁHBIX, JOMaIlHUX W HHBIX HYX], HEC CBA3aHHBIX C
OCYIIECTBICHUEM MTPEATNPUHIUMATEIBCKON AEATEIBHOCTH.

IMinarensmuk — GuU3NUECKOE WK FOPUINYECKOE U0, OCYILIECTBIISIONIEE OIUIaTy Y CIyT M0 HACTOSIIEMY JIOTOBOPY.

JoroBop — crenka, coBepuiaeMas Mexay VcrmomHurtenemM M 3aka3uMKOM ITyT€M 3aKJIIOYEHHS HHCbMEHHOTO
COTJIAIICHUS], COAEPIKALETO YCIIOBHSI OKa3aHMsl YCIYT, CIIENIKA, COBEpLIaecMas IyTeM INPHHATHS IOTpeOHuTesieM OQepTh
UCTIOJTHUTEIIS, ITyTeM OPOHUPOBAHUS YCIYT JIIOOBIM JOCTYITHBIM CIIOCOOOM, a TaKKe C/IeJIKa, 3aKII0YacMast JTI00BIM HHBIM He
3alpeIICHHBIM 3aKOHOM CIIOCOO0M, TI03BOJISIONIAs IBHO YCTAHOBUTE HAMEPEHHUS CTOPOH MPUHSTH U OKa3aTh yCIyTH.

Oxa3zaHHasi ycJyra — onpenenéHHoe IeHCTBHE, NPON3BEACHHOE COTPYAHUKaMU VICTIONHUTENS, MO BBIOTHEHUIO
B3STBHIX Ha ce0s1 0053aTENBCTB B COOTBETCTBUH ¢ 3aKOHOM P® «O 3ammre npaB moTpeOUTENei» U APYyTUMH HOPMATHBHBIMHU
aKTaMU, pCTJIaMCHTUPYIOIIUMU pa3IMdHbIC BUJbLI ACATCIbHOCTH.

Mocerurens OTenst — rpakJaHuH, JOCTUTIINHN 18 neTHero Bo3pacta, MO0 rpakAaHuH, He JOCTUrIHN 18 eTHero
BO3pacTa, B CONMPOBOXKICHUH 3aKOHHOTO MPEICTABUTEINS, MO0 C YIIOTHOMOYEHHBIMU COITPOBOXKIAIOLIMMH, HE MTPOKUBAIOIIHIA
B Ortene, umeromuii HamepeHue mnoceTuTh [ocreit Otenst w (WiaM) BOCMONB30BaThCs yciayramu OTens WM  €ro
nH(PacTPyKTypHI.

IMonrBep:kaenne GPOHUPOBAHMS - JOKYMEHT, NOATBEP KON OKa3aHHe yciyrd bponupoBanus 3aka3zduky, a
TaKKe [TOTBEPIKIAIOIINI TpaBo 3aKa3yrKa U rocTel, ykazaHHbIX B [loaTBepkieHnn OpOHUPOBaHHMS, Ha IIPEIOCTABIICHUE EMY
(MM) KOMILTEKCa YCIyT: MUTaHUs, IPOXKUBAHKS, JOCYra U MHBIX YCIYT, YKa3aHHbIX Ha oduuuaisHoM caiite Orens (https:/
aurum-anapa.com/) u B [ToaTBepxkIeHUH OPOHUPOBAHMUSL.

IIpaBuia npo:KMBaHUA — TOKYMEHT, 00s13aTENILHBIM K O3HAKOMIIEHHIO 1 coOII0IeHnIo 3aka3unukoM - [lonoxxenne o
MOPSIIKE MPOXKMBaHUsI, MPeObIBAHUS W IpeAocTaBieHus Yciuyr B ortene «Aurum Family Resort & Spay, sistornieecs
HEOTBEMJIEMOH YacThIO HACTOSILETO JOT0BOPA, TAK)KE Pa3MELIEHHOE B OTKPBITOM JIOCTyTIe Ha o(uIManbHOM caiire Otenst o
aJIEKTPOHHOMY azpecy: https://aurum-anapa.com/about/pravila-prozhivaniya/ (manee mo TexcTy — «O(UIHMATBHBINA CalT
Ortensy) JluHaMuyeckoe HeHOOOpa3oBaHMe — H3MEHEHHE Tapuda B 3aBHCHUMOCTH OT CIIpoca.

1. IPEAMET JOI'OBOPA

1.1. MicionHuTeNb 00s13yeTCsS Ha OCHOBAHUM 3asBKH 3aKazunka oka3ath ycnyru ([Janee - Ycmyrn):

- BponupoBanus Homepa B Otele;

- Komrutekc ycmyr 1o opranu3anuy OTabIXa.

1.2. 3aka3uuk 00s3yercst OIIaTUTh Y CIryry VICTIoTHUTENS B CPOKH M Ha YCIIOBHUSIX HacTosero Jlorosopa.

1.2.1. B ciyuae, ecnm 3aka34qMK OCYIIECTBIII 3asiBKY Ha MOIyYSHHE Y CIIYT IyTE€M Y4acTusl B KaKOH-JTHOO0 aKIMK WITH
CHeuaIbHOM NpeuIoXKeHnH M criomHnTe s, MOpsAA0K U CPOKH OIUIAThl Y CIIYT ONpeAeNseTcs YCIOBUSMH TaKOW aKIUH JIHOO
CHELHUaIbHOTO TPEUIOKEHHUS, OIyOIMKOBaHHBIX Ha O(UIMANbHOM caiite OTtens.

1.3. 3asBKa 3aka34ynka Ha MOydeHue Y CIyT IpuHIMaeTcs McrmomauTeneM o tenedoHy, SIeKTPOHHON ITOYTe U HHOU
CBSI3M, IIO3BOJISIIONIEH JOCTOBEPHO YCTaHOBHTH, YTO 3asBKa HCXOMUT OT 3aKa3unMka, a TaKkKe JIMYHO, €CIM HHOE He
IPESYyCMOTPEHO JOTOBOPOM.

1.4. Cpoxk okazanus Yciyr, koianuecTBo ['ocreit OTenst, KaTeropui HOMEpPOB, KOJIMYECTBO HOMEPOB, a TAK)Ke MTOJTHAs
CTOMMOCTH Y ciryr ykasbiBaercst Vicmomaurenem B [TonTBepskaeHun OpoHUPOBaHMS 3asiBKH 3aKa3dHKa.

1.5. Omratra VYcnyr, mnpenocraBneHHbIX Mcrmomnurtenem 3aka3umKy, BHE paMoOK Hacrosimero Jlorosopa,
OCYIIIECTBIISICTCS B MECTE NIPEJOCTABICHHS Y CIIYT, 110 YCTaHOBJICHHBIM PacLEHKaM.

1.6. McrionuuTe b BIpase B IF000€ BpeMst H3MEHATH CTOMMOCTD Y CJIyT, YKa3aHHYIO Ha o(QHUIMaIbHOM caiite Oters,
JI0 MOMEHTA IIPON3BEACHHS OIUIATHI 3aKa3UHKOM.

1.7. Tlepeuens Ycuyr, B TOM YHCIIE JOMOTHUTEIBHBIE YCIYTH H UX CTOUMOCTB IIPECTABICHBI HA O(QUIIHATBHOM
caitre OTest Mo 3JIEKTPOHHOMY azapecy: hitps://aurum-anapa.com/uslugi/.



https://aurum-anapa.ru/
https://aurum-anapa.ru/about/pravila-prozhivaniya/
https://aurum-anapa.ru/uslugi/

2.ITPABA 1 OBSI3AHHOCTHU CTOPOH

2.1. 3aka34nk 00s3aH:

2.1.1. CobOmonaTh yciaoBus HacTosmero JloroBopa;

2.1.2. O3nakomuThCs ¢ TTooKeHHEM O TIOPSIIKE MPOXKUBAHKS, MTPEOBIBAHUS M MPeaocTaBiIeHus Yciyr B Otene u
NPUIOKCHUSMH K HEMY;

2.1.3. CobmonaTs OPSIOK MIPOXUBAHUS, MPEOBIBaHUS U IpeocTaBieHus Y ciyT B Oterne;

2.1.4. CBoeBpeMEHHO U B TTOJTHOM 00bEME OIUIATHTh CTOUMOCTH Y ciryT VcromHuTeNs;

2.1.5. IIpu6sITh B OTelb B CPOKH, YKa3zaHHbIE B [loaTBepskaeHH OpOHUPOBaHUS;

2.1.6. IlpenocraButh VcriomHuteto nepcoHansHble qannsle ['octelt OTenst, yka3aHHBIX B 3asiBKE Ha OpPOHMpOBaHUE,
a TaKkXKe corjacue Ha ux oopaboTKy;

2.1.7. CamocTosITeIbHO O3HaKOMUTHCs Ha caiite Mcmonnutens c¢ mHdopmanumein o6 Otene o ero Ycmyrax u
NIPE/IIOKECHUSIX, BKITIOYAs [ICHBI.

Bo3smecTuTh peansHbIil ymep0 B cirydae HapyIIeHHs 00S3aTeNbCTB 110 JJOTOBOPY, @ TAKXKE yTPAThI HIIN TIOBPEKACHHS 0 €T0
BHMHE UMYILECTBA OTENS C 3aKOHOJATENbCTBOM Poccuiickoit @enepanumu.

2.2.1. TlpenocTaBUTh 3aKa3ylKy IOCTOBEPHYIO M MOAPOOHYI0 MHPOPMALHUIO O MOTPEOUTEIHCKIUX CBOMCTBAaX BCEX
VYemyr, a Taxke Y CIyr, IpeocTaBIsSeMbIX 3a ONOJHUTENBHYIO IUIATY;

2.2.2. llpuHATHIE B paMKaX HAaCTOSIIETO JOTOBOPa 00s13aTeIhCTBA MCIIONHATh KAYeCTBCHHO, HA/IJICKAIIIAM 00pa3oM.

2.3. UcnonHUTENH BIpaBe:

2.3.1. B ciyyae aHHYJIMpOBaHUS ITyTEBKH, He3ae3/a, OMO3JAHMS WIM OThe3la 3aKa3uhKa paHee YCTAaHOBJIECHHOTO
CpoKa 1o mpu4nHe oT VcromHuTeNst He3aBHCSIIEH, TPOU3BECTH COOTBETCTBYIOIINE yep)KaHHs U3 CTOUMOCTH ITyTE€BKH, B TOM
YHCIIe pacxobl, pakTuuecku noHecenHple OTeneM Mpy OKa3aHuu Y CIIyT B COOTBETCTBHH C YCIOBHSMH HacTosero Jlorosopa,
[MonoxxeHneM 0 MOPsAKE MPOKUBAHUS, IPEOBIBAHMS U ITPpeocTaBIcHUS Y einyr B OTele v ASHCTBYONIMM 3aKOHOAATEIbCTBOM
P®;

2.3.2. B cinyyae HapyuieHMs 3aka3dMKoM YycioBuUM Hacrtosiero [loroBopa, IlonoxeHus o mopsiake MpoXKHUBaHUS,
npeObIBaHMA U TpeocTaBiaeHus Yeuyr B Orene (B TOM 4Hcie, B Cllydae HeaAeKBaTHOTO OBEICHUS 3aKa3ulKa U €ro TPYIIIbI
Tocteit (upe3mepHOTro ymoTpeONICHHs! CHUPTHBIX HAIMTKOB, OCYHIECTBICHMS NEWCTBHH, MPEMATCTBYIOMINX HOPMAIBHOMY
OTABIXYy APYTMX TpaXJaH M TJ.), BKJIIOUYass HpuBenecHHe Homepa OTenst B aHTHCAHWTApHOE COCTOSIHUE, 3HAYUTEIHHO
OTIMYAONIEeCs OT COCTOSHUSA PH OOBITHOM NTPOKMBAHNH, VICIIOTHUTENH BIIpaBe 00paTUTHCA B IPABOOXPAHUTEIIBLHBIC a TAKKE
cyneOHbIe OPTaHbI 32 BOCCTAHOBICHHUEM HAPYIICHHBIX MPaB.

2.4. 3aka3uuK BIIpaBe:

2.4.1. Tlony4aTs IOCTOBEPHYIO U MOAPOOHYI0 MH(OPMALUIO O TIOTPEOUTENILCKIX CBOMCTBAX BCEX YCIYT, a TaKKe
Yeiyr, npeocTaBiIseMbIX 3a JOMOIHUTEIBHYIO IJIaTy;

242 . Tlpu HEOOXOOUMOCTH TNOJYYUTh OT VICHIOJIHUTENS MOKYMEHT, IOATBEPKIAIOMIUN MPOKUBAHUEC U
IpefoCTaBlIeHNs KoMIUIekca Yeayr B Oterne.

3. CPOKHA 1 MOPSAJOK PACHETOB
3.1. Oo6mmas LeHa JIOTOBOPA (cTouMOCTh VYemyr) COCTaBJISIET
( ) py0. _ KOTeek.
3.2. OmaTta Ycamyr Mpou3BOAUTHCS 3aKa3UUKOM B PyOJIaX B O3HAIMYHOW WIIM HATHYHON OopMe B ITOJTHOM 00bEME B
TEUEHHE 5-TH KaJICHAAPHBIX JTHEH ¢ MOMEHTA OCYLIECTBIICHNS 3aKa3uuKoM OpOHNPOBAHUSL.
20% otT cToMMOCTH YCIyr IO HACTOAILIEMY JAOTOBOPY, UYTO COCTaBIISIET

( ) pyo. KOI. BHOCHMTCS B IIOPSIKE
npenoruiatel.  OcraBmasici cymma B pasmepe 80 %, 49TO  CcOCTaBiseT
( ) py6. KOII. BHOCUTCS 3aKa3unMKOM B

Kaccy VcmomHuTens 10 MOMEHTa pa3MellneHus 3aka3umka M ero rpymmsl ['octeit B OtTene WM MOMKHA MOCTYNMTH Ha
pacueTHbIi cuetr UcnonHuTens.

B cayuyae ocymecTB/ieHHs] OPOHMPOBAHUS € YCJAOBHUAMH OTAeJbHbIX AKUUH M CHeUATbHBIX NpPelI0KeHUH,
pa3Mep NpeaoIIaThl MOKET MEHATHCS ¢ y4€TOM yCJIOBHI KOHKPETHOH aKIUH.

B cayuae, ecsiu OpoHHMpOBaHUe CeJAHO CPOKOM MeHee, yeM 3a 10 aHei 10 1aThI 3ae3/1a, NPeI0IIATa BHOCUTCS
10 24:00 yacoB aHs, cJeAYyIOLIEro 3a 1HeM OpoHUpPoOBaHMs. B ciaydyae HeomnaThl 3aKka34MKOM JAHHOTO OPOHUPOBAHUS
HcnosnnTesb He rapaHTHPYeT HAJIMYHE W CTOMMOCTb BHIOPAHHOH KaTeropMu Ha yKa3aHHbIC JaThl U OCTaBJfAeT 3a
c000ii NpaBo aHHYJIUPOBaTh OPOHBL B 0OAHOCTOPOHHEM nopsiAke. [Ipu onsare 3akazunkoM, NMo3ske 0JHOTO IHS CPeACTBA
MOTYT OBbITh 3a4HC/IeHbI B c4eT HOBOI0 OPOHNPOBaHUS (IIPH HAJIMYUU HOMEPOB) U ¢ coriaacus 3akazuyuka. CTOUMOCTh
yCJIYr IPH 3TOM Ha HOBOe OPOHMPOBAHNE MOKET OTJIHYATHCA (IMHAMIYecKoe ieHoo0pa3oBaHue).

3.3. Ilpu BHECeHUM N3MEHEHHIA C COCTaB TOCTeil, aT 3ae3/1a M/WiIN Bbie3/ia, KaTeropul HoMepa CTOMMOCTh [1yTeBOK
dbopMupyeTcss 1Mo JEHCTBYIOIIMM Ha JaTy W3MEHEHHs IIeHaM, TaK Kak VICIIOJIHWUTENh WCHOJb3yeT IUHAMHYECKOE
1IeH000pa3oBaHue.

3.4. Omata Yeiayr B COOTBETCTBUU C M. 3.2. HACTOSIIETO JOTOBOpa, O3HAYAET O3HAKOMIIEHHE W COTIacHe (aKIenT
odepTsl) ¢ ycrnoBUsIMH HacTosimero /lorosopa, mepedyHeM KOMIUIEKca YCIIYT, B TOM YHCIE JOIOJHHUTENBHBIX YCIYr U HX
cronMocTH 1 [TonoxkeHneM o mopsiJike MpoXKUBAHMS, MPeObIBaHMUS U IpeocTaBieHus Yeiayr B Orerne.

3.5. Cuer cumraercsi OIUIAYEHHBIM NPH MOCTYIUICHUN JICHE)XHBIX CPEJCTB Ha PAacueTHBIN cueT McnonHuTens uiu
HMOCTYTJIEHUS JEHEKHBIX CPeJICTB B Kaccy Mcnonnutens. McnonHuTens uMeeT mpaBo O0TKa3aTh B pasMelieHuu B Otene 1L,
yka3aHHbIX B [loaTBepk/1eHNN OPOHUPOBAHMS, B CITydae He MTOCTYIUICHHS JICHE)KHBIX CPEJICTB HAa pacyeTHBII CUET MIIM B Kaccy
Hcnonuurens.



3.6. B ciyuae 4acTHYHOM MIIH MTOJHOM OILIATHI, JOTOBOP CUUTACTCS IOTOBOPOM O(EpThl MOANNCAHHBIM 3aKa34HKOM.

3.7. B ciydae HecoOJIO[eHUsI YCIOBUH M CPOKOB OIUIAaThl 3aKka3dvKOM, J[OrOBOp CUMTAETCsl HE3aKIIOYEHHBIM, a
HcnonHuTenh HE HECET OTBETCTBEHHOCTH 32 UCIIONHEHUE 00513aTENBCTB [0 HACTOSILEMY JOTOBOPY.

3.8. CtoumocTh YCIIyr JeWcTBHTEIbHA Ha MOMEHT TIIOJa4d 3asgBKM Ha OpOHHpOBaHWE (JIMHAMHUYECKOE
neHooOpaszoBanue). Cormacue (akuent odepTsl) 3aka3zduWka ¢ YCIOBHSIMHU HacTosmiero JloroBopa, BKIIOYAs YCIOBHSA O
CTOMMOCTH YCIIyT, BJICUET HEBO3MOXHOCTh M3MeHeHHss CTOpOHAMH CTOMMOCTH YCIIYT 10 HacTosiieMy JloroBopy.

3.9. Crommocts VYcnyru bponupoBanms Homepa B Orterme paBHa CTOMMOCTH 1 CYTOK TIpOKMBaHHA B
3a0poHnpoBaHHOM Homepe. OruiaTa, mpousBeleHHas 3a Yciayry bpoHupoBaHus, npu 3aceneHun ['OCTs 3acUMTBIBaeTCs B
oriaty Y CIIyr TOJIBKO B Cilydae, eciy [ 0CTh MPOKHMIT KOJIMYECTBO CYTOK B COOTBETCTBHU ¢ [loATBepkeHuEM OpOHHPOBaHUSI.
B ciiyuae HecBoeBpeMEHHOTO OTKa3a OT OpOHHUPOBaHMs, JOCPOYHOTO Bhle3a ['octs (paHee #aThl Bble3/1a) oIuiaTa 3a Y CIIyra
OpoHHMpOBaHHUs HE BXOJUT B omiaty Komruiekca Ycimyr n B3UMaeTcst OTIENBHO.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTopoHBI HECyT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WIM HEHAAJEXKAallWe HCIOJIHEHHE O00A3aTeNbCTB II0
HACTOSLLIEMY TOTOBOPY B COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOAATENLCTBOM PD.

4.2. 3a HeHajJeKalllee WCIIOJHEHNE WM HEUCIIONHEHHE O00s3aTeNbCTB BMHOBHAS CTOPOHA O0s3aHA BO3MECTHTHh
JIPyTO# CTOPOHE TOKYMEHTAIBHO MOATBEPKICHHBIE K SKOHOMUYECKA 0OOCHOBAHHBIE YOBITKH.

4.3. B cydae HapymieHus 3aka3dukoM [101okeHus 0 TopsaKe MPOKUBAHNUS, IPEOBIBAHUS U TIPEIOCTABICHUS Y CIYyT
B Orerne, MicmomHATENH TOCPOYHO MPEKpAaeT MPEeJOCTaBICHUE Y CIyT, IPH 3TOM BO3BpAT ACHEXKHBIX CPEICTB 3aKa3unuKy He
MIPOMU3BOIUTCS.

4.4. CTopoHbI 0CBOOOXIAFOTCS OT MCIIOJIHEHHSI CBOMX 00513aTEIbCTB 10 JAHHOMY JIOTOBOpPY NP HACTYIUIEHHH (opc-
Ma)KOPHBIX 00CTOSITENBCTB (IIPUPOAHBIE KATAKIN3MbI, BOWHBI, 340aCTOBKH; BBEJCHNUE OCOOBIX MOJIOKEHUH; TAaHIEMUS; 3aIPeT
rOCY/apCTBEHHBIMU/MYHUIIMNIAIBHBIMU BJIACTSMHU OCYILECTBJICHUsT YCIyI B pErdoHe OKa3zaHusl YCIYr MO HACTOSIEMY
J0TOBODPY; JII00OBIE HENPCABUACHHBIC CO6I)ITI/I$I, KOTOPbIC HEIIOCPECACTBCHHO BJIMAIOT HAa HWCIIOJTHCHUC O6§I3aTeJ’ILCTB (BJ'IeKyT
HEBO3MOXHOCTb MX HCIIOJTHEHUS), BHITEKAIOIINX M3 JAHHOTO JIOTOBOPA).

4.5. 3aKka34mK HECET MOJHYIO MAaTepHAIbHYIO OTBETCTBCHHOCTD 3a BPE, IPUUNHEHHBIN NMyIIecTBY Mcnonnurens u
(WM) TPETHUX JIHMIL, BOSHUKIINI B pe3ynbTare AeHCTBHH (Oe3aeiicTBus) 3aka3unka JIn00 NI, MPUIIAMEHHBIX 3aKa3YUKOM,
00 JIHII, BKIFOUEHHBIX B Tpymmmy ['octeii 3akazunka.

4.6. B ciiyqyae BOSHMKHOBEHMS y 3aKa3uWKa 3aJOJDKCHHOCTH 3a OKa3aHHbIE YCIYTHW, M (WIH), DOTOIHHUTEIbHbIE
VYenyru, n (Mnm), 3aJ0IDKEHHOCTH TIOJUIEXKaIed ymiate B cUET BO3MELICHUS MaTepHalbHOTO Bperda (1. 4.5. HacTosmero
JloroBopa) 3aka34uk MoKymaTesab 00s3an ymiatuth Mcnonaureso nexu B pazmepe 0,1 % OT cyMMBI 3a10JKEHHOCTH B JICHb.

4.7.3aka34uK HEceT OTBETCTBEHHOCTh 3a COXPAHHOCTh M KOMIUIEKTHOCTh OCHAIICHHS HOMepa (KaTeropuw,
COOTBETCTBYIOIICH OPOHHPOBAHUIO), B KOTOPOM OH NPOXKHMBaeT. B ciydae yTepu nmpeaMEToOB OCHaIleHHs 3aKka3uHK 0O0s3aH
BO3MECTUTH CTOUMOCTD YTEPSIHHBIX MPECAMETOB COIIACHO YCTAHOBJICHHBIM Wcnonaurenem TapI/I(baM.

4.8. Cpok BO3MEIIEHHsI MaTepUaIbHOTO Bpea COCTaBIIseT 3 KaJeHJAApHBIX JHS CO JHS NPEIbsBICHUS 3aKa3uuky
MPETEeH3UH BKIFOUYUTENBHO.

4.9. B cnyuae ocymectBieHus 3akazuukom/I'octem OTenst paHHETo 3ae3fa, JHOO MO3JHEr0 BBIE3[a CTOMMOCTH
paccunThIBaeTCs 1O Tapudy, ISHCTBYIOMEMY Ha IaTy TaKOTo 3ae3/a/Bble3 .

4.10. B cimydae 3ae3/1a 3aka3unKa, B HapylLIeHHE CPOKa, ykazaHHOTO B [TonTBep kaeHNN OpOHNPOBAHNS, 110 TPHIUHAM
ot McnoiHuTENs HE3aBUCSIINM, TIPOJICHUE CPOKa OKa3aHHs Y CiIyT, MO0 mepepacyeT CTOMMOCTH Y CIIyT He TPOM3BOANUTCH.

4.11. B ciiygae aHHYIHpOBaHUS 3aka3uyuKkoM OpoHHpoBaHU 3a 14 nHelt u Oonee 1o 3aezna B Orenp, Mcmomaurenem
BO3BPAIIAeTCs BCSI CTOUMOCTD Y CIIYT.

4.12. B ciayuae HECBOEBPEMEHHOI'O aHHYJIMPOBaHUs 3aKa3unkoM OpOHHpOBaHMS MeHee ueM 3a 14 nHel 1o 3ae3na B
Otens, VcnomHuTeneM B3MMaeTCsl IUIaTa 3a OJHM CYTKM NpoxuBaHus B OTene Mo IleHaM, JCHCTBYIOIUM Ha Jary
OpoHMpoBaHUs 0€3 yueTa CKUJIOK, CTIeUaIbHBIX MPEATOKEHUN 1 OTACTbHBIX aKIUH.

4.12.1. B ciyyae nepeHoca Cpoka 3ae3/ia ¥ MOCIEAYIOIIEro 0Tkasza OT Y CIIyT, a TaKiKe B Cilydae He3aes/a 3aKa3uuka
B YCTAQHOBJICHHBIM CPOK, IMPHU OTCYTCTBHHM aHHYJIHPOBAHHSA OpPOHUPOBAHHSA, 3aKa3uMK CUUTACTCA IMPOCPOUMBIINM CPOK,
MPeIyCMOTPEeHHBIA 1. 4.12. HacToAmero MoroBopa, a VCHONHWUTENs BIpaBe yAepKaTh IUATy 3a (paKTHYeCKHH MpOCTOit
HOMepa, HO He 0Oojee 4eM 3a CyTKM NMPOXKHUBaHHWS IO IIeHaM, JACHCTBYIOIIMM Ha JaTy OpOHHpOBaHHs 0€3 ydera CKHJIOK,
CHELHUaIbHBIX MPEAJIOKEHIH 1 OTAEIBHBIX aKIHH.

4.13. Bo3Bpar I€HEXHBIX CPEJICTB 38 aHHYJIMPOBaHHBIC Y CIYT'H OCYIIECTBISIETCS HA OCHOBAaHUU MTUCEMEHHOTO(BIX)
3asBieHusA(1i) noxaHHOro(bX) Ha WM McmosHuresns, 3akazunkoM w/wmm [lmatensmukom Ycyr. 3asBieHne mopaeTcs
Hcnonaurento mpu JIUMYHOM OOpaIleHNMH WINM HAmpaBiseTcs 3aKa3HbIM IHMCHMOM IOCPEACTBOM IIOYTOBOW CBSI3H IO
opuandeckoMy ajpecy Hcronnurens. B 3asBrneHnn yka3pBatoTcsi cieyoas nHopMalus, B TOM YHCIIe:

- HaMMEeHOBaHMe cpeicTBa pazmenienns (OTens);

- HoMep OpOHMPOBAHUS, NAaThI 3a€3/1a M BBIE3/1a;

- cepus ¥ HOMepa JOKYMEHTA, YAOCTOBEPSIONIET0 JMYHOCTh 3aka3zdynka / IlnaTenpmuyka, MECTO €ro perucTpayy;

- PUYHHEI IOCPOYHOTO BbIe3/1a MO0 OTKa3a OT moydeHus Y ciayr OTens;

- INIaTCKHBIC PEKBU3UTHI, HA KOTOPHIC HYKHO INEPEUYUCITUTD JCHEKHBIC CPCIICTBA,

- IPWIOXKEHNE 4YNTa0eNbHOM KOIMMM 4Yeka 00 ormiate Yciyr, Ju00 HMHOIO JOKyMEHTa, HOATBEPXJIAIOLIEro OIUIaTy,
TIO3BOJISTIOIIETO WICHTU(HUIINPOBATH IUIATEXK, 0 KOTOPOMY TPeOYeTCsl OCYIIECTBUTH BO3BpaT.

4.13.1. [lenexHble Cpe/ICTBa, IEpEUUCIICHHbIE B 0€3HATMYHOM NOPSJIKE, BO3BPAILAIOTCS 3aKa3unKy Y CIIyT B TEYEHUH
10 xaneHIapHBIX IHEH C MOMEHTa IOJY4eHHs VICHONHUTENEM COOTBETCTBYIOIIETO 3asBIICHHUS, HA €r0 pacyeTHHIN cyer
(6aHKOBCKYIO KapTy) ¢ KOTOpOil OblIa IMpou3BeleHa oIulaTa YCIYr, a B clydae €€ aHHYJUpPOBaHHMS — HA PAacUETHBIH CUET
(6aHKOBCKYIO KapTy) 3aKa3ynKa, yKa3aHHBIN B 3asBICHUU.



4.13.2. JleHexKHBIC CPEICTBA, MEPEUYHCICHHBIC B Oc3HaMMYHOM mopsjake, ITnarenbnmkoM YcCinyr, BO3BpamaroTCs
[Mnarenpmuky Ycmyr (MMpU HATMYUA MTUCBMEHHOTO coTacks 3aka3unka Y ciayr) B TedeHnn 10 KaleHaapHBIX JTHEH C MOMEHTa
noyrydaeHust MicomHUTeNneM COOTBETCTBYIONIETO 3asBIICHMSI, HA €r0 PacueTHBIA cdeT (OaHKOBCKYIO KapTy) C KOTOPOTO Oblia
MIPOM3BE/ICHA OIUTaTa YCIyT, a B ciydae ee aHHYJIUPOBaHHWA — Ha PAacUeTHBIA cueT (0aHKOBCKylo kapry) Ilmatemsmmka,
YKa3aHHBIN B 3asIBIICHIH.

Bo3BpaT IeHEXHBIX CPEACTB OCYIIECTBIICTCS 32 BBEUETOM (DaKTHUECKH MOHECEHHBIX VICIOJIHWUTENEM pacxoloB B
COOTBETCTBHUH C TpeOOBaHHEM, YCTaHOBICHHBIM 4.1 cT. 782 I'paxkmanckoro koxekca PO, a Taxoke cT. 32 3akona Ne2300-1 ot
07.02.1992 «O 3amuTte npaB NoTpedUTENEH», BKIIOYas pacXxonasl B (hopMe KOMHCCHH OAHKOB M /WU IUIATEKHBIX CHCTEM,
yIiaueHHBIX VICIOTHUTEIeM IIpH BO3BpaTe ICHEKHBIX CpelCcTB 3akazunky/[Inatenbmky.

4.14. Tlpu U3MCHEHUU YCIIOBUI OpPOHMPOBAHUS M MPOXHBAHUSA IO aKIUH, a TAKKE B CJIyyac TOCPOYHOTO BBIC3/A,
nepepacyeT CTOMMOCTH HPOXXMBaHHs MPOU3BOJIUTCS I10 MPEHCKYpaHTy LieH 0e3 yd4éra CKHIKH, ACHCTBYIOLIEMY Ha MOMEHT
M3MCHCHHUS TYpa 3a BECh MIEPHUO/I IPOKUBAHMUS.

5. OBECIIEYEHHUE KOH®UJEHIIUAJTIBHOCTH HH®OPMALINN

5.1. CTopoHsI maroT coryiacue Ha 00pabOoTKy epCOHAIBHBIX JaHHBIX, a TAK)Ke IIPHHUMAIOT Ha ce0st 0053aTeTbCTBA IO
obecrieueHNI0O HEOOXOAMMOTO TOpAOKa AOCTyHma K paboTe ¢ KOoH(WUACHIHANbHOW HH(pOpManmed, B COOTBETCTBHH C
TpeboBannsaMu DenepanpHOro 3akoHOmaTenbeTBa (Denepanpuble 3akoHBI OT 27.07.2006 No 152-®3 «O mepcoHaTbHBIX
AHHBIX», «O0 nHbpOopMarmu, HHGOPMAITMOHHBIX TEXHOJIOTHAX U 0 3amuTe nHpopMmarmm» oT 27.07.2006 Ne 149-D3).

5.1.1. OtoenpHOE MICEMEHHOE COTIIacHe Ha 00pabO0TKy MepCOHANBHBIX JAHHBIX HE TpeOyeTCs, HOCKOIBKY 00paboTka
NEPCOHAIBHBIX JaHHBIX OCYIIECTBISIETCS B LENISIX MCHOJHEHHS JOTOBOPA, OJHOM M3 CTOPOH KOTOPOTO SBJIAETCS CYOBEKT
NIepCOHAJIBHBIX JaHHBIX — 3aKa34MK ¥ ero rpymnmna [‘ocreil (mpu Hanu4um).

5.2. OOpaboTka NEepCOHANBHBIX JAHHBIX VICHONHHWTENEM B HMHTepecax 3aka3yhKa 3akKiIIo4yaeTcsl B IOJNYYEHUH,
CHUCTEMaTU3aluu, HaKOIIJICHHUH, XpaHCHHUH, HCIOJIb30BaHUH, PpaclpoOCTpaHCHUU, O6C3J'II/I‘II/IBaHI/II/I, 6J'IOKI/IpOBaHI/II/I,
YHUYTOXKCHHUU U B 3allIUTE OT HCCAHKIITMOHUPOBAHHOTO JOCTYIa NEPCOHAJIBHBIX JaHHBIX 3aKa3uMKa M ero TpynIibl I'ocreit.

5.3. 1o oxonuanmio neiictus JJoroBopa CTOpOHBI 00eCTIEUNBAIOT HAAJIC)KAIIEe XPAHSHIE CTaBIICH UM H3BECTHOW B
IpoLlecce BBIMIOIHEHMS JIOTOBOPHBIX 00s3aTeNbCTB KOH(MAECHIMANPHOH WHGOPMAnuu O CYIIECTBYIONIEH CHCTEMe
OPTaHM3aIIOHHO-TIPABOBEIX M PEXHUMHBIX MEp 3aIIUTHl IEPCOHANBHBIX NAHHBIX M HMHBIX CBEJCHUI OTrPaHHYCHHOTO
pacIpocTpaHEeHus B TEUCHNE CPOKa, IIPEAYCMOTPEHHOTO 3aKOHOJATEIECTBOM, M YHUUTOXKAIOT €€ TI0 MHHOBAaHUU HaZOOHOCTH
YCTaHOBJICHHBIM TTOPSAKOM.

6. CPOK JJEMCTBHS JOI'OBOPA
6.1. HacTosiuii 10roBop BCTYIAeT B CHIIy C MOMEHTA ITOIIMCAHMUs ero 00eMMHU CTOPOHAMH U ACHCTBYET 1O TTOJTHOTO
BbInosHeHHs: CTOPOHAMU CBOMX 0053aTENIBCTB 110 JOTOBOPY.

7. JOIIOJTHUTEJIBHBIE YCJIOBUSA

7.1. OnmnaunBass Yceiayru mo Hacrosuemy JloroBopy 3aka3dyuMk MOATBEpPXKIAeT, YTO O3HAKOMIIEH M COIJIACEH C
HnepeyHeM YCIyr, B TOM YHCIIE JONOIHHUTENBHBIX YCIYyr M HX CTOMMOCTBIO, [loojkeHHeM O MHOpsake NpOXKHBAHU,
NpeObIBaHMs U NTpeAocTaBieHus Y ciayr B OTerne n NpUI0KEHUSIMH K HEMY.

7.2. TlonoxeHue O TMOPSAKE MPOXHUBAHMS, TPEObIBAHUS U MpeaocTaBieHus Yciyr B OTene U MpUIIoKeHNs K HEMy
IIpe/ICTaBICHBI Ha oUIMaNBEHOM caiite OTens.

7.3. McnionHUTENb HE HECET OTBETCTBEHHOCTH 3a 3/10poBhke ['ocTs B cirydae ynoTpeOaeHus! UM MPOyKTOB MUTaHUS U
HaIHUTKOB, MproOpeTeHHBIX BHe OTeNs, a TakkKe B CIIydasx NPUYMHEHHS Bpea 340pOBbI0 ['0CTS 10 BUHE TPETHUX JIUI[ WM
camoro I'ocrs.

7.4. B ciydae BOSHUKHOBEHUS Pa3IMYHBIX BOPOCOB BO BpeMs ipebbiBanust ['octs B Otene, ['ocTh BipaBe oOpaTHTCs
K Mcnonuurento Juis uX yperyiaupoBaHus. B ciyuae HEBO3MOXKHOCTH PEILICHHUS] BOIIPOCA B MOMEHT NPeOBbIBAHMU TOCTS B
Orere, ['ocTh HanpaBisieT CBOM IPETEH3UH B MUCbMEHHON (hopMe 3aKa3HbIM IIMCHhbMOM Ha IopuaAndecKuii agpec McnonHurens,
yKa3aHHBIH B pa3zese § HaCTOSAIIEro J0TOBOpa.

7.5. JlocyneOHBIi MOPsIOK PACCMOTPEHHSI BOSHUKIINX CIIOPOB, ONIPEAEIIETCS B COOTBETCTBUH C 3aKOHOJaTEILCTBOM
Poccuiickoit ®enepanuu.

7.6. CTopoHBI OYIOyT CTPEMHTBHCS K Pa3pElICHHIO BCEX BO3MOJXKHBIX CIIOPOB M Pa3HOTJIACHH, KOTOpPBIE MOTYT
BO3HUKHYTb 110 JIOrOBOPY HIIH B CBSI3U C HUM, ITyTE€M IIEPETOBOPOB.

7.7. B cilyqae HEBO3MOXHOCTH YPEryJIMPOBAaHUS CIIOpa ITyTEM IIEPEroBOPOB, JIMOO B 10CyJeOHOM TOPSAKE, CIIOp
MOJUIEKUT PACCMOTPEHUIO B CyJI€ C yUETOM IyHKTa 7.6. HacTosmero Jlorosopa.

7.8. TlomcymHOCTb MO paccMOTpeHHUro cropoB Mexay CropoHamMu ompenensercss B COOTBETCTBUU  C
3akoHoAarenbcTBoM Poccuiickoit ®enepanuu.

7.9. Bce 1OKYMEHTHI, HalpaBJIAEMBIMH 110 JJIEKTPOHHOI MouTe (32 UCKIIOUYEHHEM JOKYMEHTOB, IPEIYyCMOTPEHHBIX
nyHkToM 7.4., 4.14 Hacrosiiiero JoroBopa) SBISIIOTCS O(QHIMAIBHBIMH JIOKYMEHTaMH, 10 MOoMeHTa oomeHa CropoHamu
OpUTHHAJIAMH 3TUX JOKYMEHTOB.

7.10. Hacrosimuit 1oroBop cOCTaBIIeH B IBYX ITO/UIMHHBIX, HIMEIOIUX PaBHYIO IOPUIMYECKYIO CHITY SK3eMILIIpax, 1o
OJTHOMY 3K3eMILLIpPY 115 Kax 101 CTOPOHBI.

7.11. Bce npuIIoMKeHUs! K HACTOSIIIEMY JIOTOBOPY, OMyOJIMKOBaHbI Ha oduiransHOM caiire otens https://aurum-
anapa.com/about/pravila-prozhivaniya/ u sBIsIOTCSI €70 HEOTHEMIIEMOM YaCTEHIO:

- [Ipunosxxenne Ne 1 «[lonoxenue o mopsiAKe NPOXXUBaHMSL, TPEOBIBAHMS U IIpetocTaBieHus Y ciyr B Oteney;

- [Ipunosxxenne Ne 2 «IIpaBuia npoTHBOINOKapHOH O€30MaCHOCTHY;

- [Ipunoxenne Ne 3 «/leiicTBus TIpH Ype3BBIYaHBIX CTUXUIHBIX CUTYAIHAAX»;
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- [Ipunosxenne Ne 4 «[IpaBuna TeXHUKH O€30TIACHOCTH MPH HOJIB30BAHUH AJIEKTPONPUOOpaMN;

- [Ipunoxenne Ne 5 «IIpaBuna 6e30mMacHOCTH NP MOJB30BaHUN O6acceiHOM OTelnsy;

- [TonTBepkaeHne OpOHUPOBaHUS (TIPUIIOKESHHIE K HACTOSIIIEMY IOTOBOPY).

7.12. CoBepiieHre ACWCTBHIM [0 KCIOJIHCHUIO HACTOSIIETO0 IOrOBOpa MPH3HAETCS COIJacheM 3akasdyuka C
YCIIOBUSIMH HACTOSIIIIETO I0TOBOpPa. JI0OroBOp MOXKET OBITh 3aKIIFOUCH ITyTEM MOIHUCAaHNS JOKYMEHTa Ha OyMaXKHOM HOCHUTEIIE,
00 JOOBIM WHBIM CHOCOOOM, HE 3aIllpelIeHHBIM ACUCTBYIONINM 3aKOHOJATEIhCTBOM P®D, B TOM umcie — MOXET OBITh
3aKJIFOYECHO IyTeM 00MEHa JOKYMEHTaMH C HCIIOJIb30BaHHEM MECCEHDKEPOB, JIEKTPOHHOM TOUTHI, & TAKXKE B MTOPSIZIKE CT. CT.
434, 438 TK P® (ampec 351eKTpOHHOM HOYTHI, JIOTUH M I1apoJib 3aKa3yHKa SIBISIFOTCS aHAJOTaMH €ro COOCTBEHHOPYYHOM
noanucu). Mecra, IpeTHa3HAYEHHbIE ISl OJIIUCH 3aKa34YMKOM, MOTYT OBITh HCIIOJIb30BaHBI JJIs TPOCTABIICHHS 3aKa3unKOM
TIOJINIMCH TIPY 3aKIJIIOUYEHUH JI0T0BOpa HAa OyMa)kHOM HOCHTEJIE U HE 00s13aTeIbHBI IIPH 3aKIFOUCHHUH JIOTOBOPA B DIIEKTPOHHOM
¢opme. CTOpOHBI JOMYCKAIOT HCIOJIb30BaHHE (DAaKCHMHIIBHOTO BOCHPOM3BEACHHS IIOAIKMCH C HCIOJIB30BAaHHEM CPEACTB
MEXaHWYECKOT'0 MJIM MHOTO KOIMPOBaHU. 3aKIIOUCHNE HIM U3MEHEHUE JIOTOBOPA NEPEYNCICHHBIMH B HACTOSILEM JOTOBOPE
Croco6amMu MO3BOJISIET JIOCTOBEPHO YCTAHOBUTH JIMIO, BBIPA3MBIIEE BOJIO. Y CIIOBHS, HE PETNIAMEHTHPOBAHHBIC HACTOSIIM
JIOTOBOPOM, YCTaHABIIMBAIOTCSI B COOTBETCTBHM € 3aKOHOAATENbCTBOM Poccuiickoil denepaunu. B cinydyae HecOOTBETCTBUSA
YCIIOBUI JTOTOBOpa JEHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoil denepannu, NpUMEHSIOTCS HOPMBI, YCTAHOBIICHHBIE
3aKoHoAaTensCcTBOM Poccuiickoit @enepanum.

8. AIPECA, PEKBU3HUTHI U NOAIIMCH CTOPOH

HUCHOJIHUTEJIb 3AKA3YHUK
HII umoesa M.H. 0)5(0)
KOpuanueckuii anpec: 353417, KpacHomapckuii Kpaif, [Tacnopr: cepus No
AHarnckuii paiios, ¢. Butsazeso, [Iymkuna yi., 1om 50 3aperucTpupoBat (-a) Mo ajapecy:

IMouToBbIii (KOHTAKTHBII) agpec: 353417,
Kpacnonapckuit kpait, AHanickuii paitos, c. Butsseso,
[ymkuna yi., 1om 50

HWHH 230112759753 Tenedon
OT'PHMII 314230110400061 O71. moyrta
IHoanoe HauMeHoBaHMe 0aHka: KpacHomapckoe
otaenenue Ne8619 ITAO Coepdank r. KpacHomgap
Pacuetnsiii cueT40802810730000002320
KoppecnonaeHnTckuii cuer
30101810100000000602

BUK 040349602

E-mail: booking@aurum-anapa.ru;

CaiiT: www.aurum-anapa.com

Tenedon:8 (86133) 7-03-1

HWuauBuayanbHblii NpeAnpuHIMAaTelb

/ M.J. TamoeBa /

(oamuce) (pacumdposka)
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